
• All Staff must go through an Induction programme ensuring they understand 

• The Welfare of Young People Policy

• Ethical issues

• Codes of conduct and behaviour

• All Staff must be provided with a full itinerary, including contact and medical

information and travel arrangements

• If Parents are spectating at the fixture it needs to be made clear that the

team is the responsibility of the Staff and Parents should not compromise

this situation

• There needs to be a register so a head count can be taken at any point

Staff Ratios

It is important that there is a high number of “Staff to players” ratio on any trip, to

ensure the safety of the team. Consideration needs to be given to the following;

• Gender, age, ethnicity and ability of the team

• Players with special needs, medical requirements or with disabilities

• The duration of the journey

• The competence and likely behaviour of the players

• The number of Team Mangers, Assistants, Coaches and specialist Staff

• The experience of the Staff in supervising Young People 

• The need for there to be enough people (Staff) to be able to deal with an

emergency (Minimum of 2 Staff)

• The minimum requirement of a ratio of 1:10 for a team of over 8 year olds

• The need for the ratio to be increased for Young Players, depending on the

above factors and considerations

• The minimum requirement of a ratio of 1:8 for a team of 8 years old and

under and no more than 26 Children involved in each party.

Supervision whilst travelling

• The Team Manager is responsible for the Team and Staff at all times

including maintaining good discipline

• The driver should not be responsible for supervision

• All Team Menbers and Staff are familiar with emergency procedures within

the vehicle i.e. emergency door
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The Team Manager needs to consider the following;

• The level of supervision necessary on double decker buses and Coaches i.e.

one supervisor on each deck

• The safety of the group when crossing the road

• Clarity of the ground rules when the Team is in transit. The main cause of

accidents is misbehaviour

• Sufficient and supervised stops

• That in the event of a breakdown or accident, the Team and Staff remain

under the management and supervision of the Team Manager

• The head count when the Team is getting on and off the transport

NB If on an away trip over night, it is important that Staff meet and

understand their roles in advance

6.2.5 Emergency Procedures

• Medical forms must be completed, signed by the Parent/Guardian or Carer

and returned to the Club

• Medical details and relevant information must be carried by a member of

Staff

• The Staff must be aware of any specific medical conditions

• Staff should have access to calling the emergency services and the minimum

first aid provision

• Staff have a common law duty of care to act as a prudent Parent would

• Staff must act in an emergency and take life saving action in extreme

situations 

If an emergency occurs:

• Establish the nature of the emergency and names of any casualties

• Ensure the rest of the Team are safe and supervised

• Ensure all members of the party are aware of the situation and are following

emergency procedures

• Ensure that a member of Staff accompanies any casualties to hospital

• Notify the Police if necessary

• Complete an incident form

• Ensure that no one in the group speaks to the media. All media enquiries

should be managed through the ECB Corporate Affairs Dept. at Lord’s

• Ensure that the Team and Staff do not discuss the incident
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• Contact the ‘Club home contact’ who will:

• Contact Parents and keep them informed about the situation

• Liaise with the Club Staff, and if necessary the ECB

• Liaise with the media contact if applicable

• Report the incident to the insurers, using the appropriate forms if

necessary

6.2.6 Insurance

Clubs must ensure that they have insurance. Affiliation to the ECB does not

automatically provide insurance cover for Clubs.

Clubs are advised to check their insurance policies for clarification of cover for

matches away from their home Club.

Coaches who are members of the ECB Coaches Association have insurance

within their membership services. All Coaches must be qualified and insured

when working with Young People.

All Umpires should ensure that they have relevant and up to date

qualifications and insurance cover.

6.3 Overnight Stays

6.3.1 Introduction

When planning a trip it is important to allow sufficient time for all requirements

to be complete. The following action plan needs to be fulfilled and completed:

• Establish the purpose of the trip

• Date of the trip?

• What is the location of the trip?

• What is the duration of the trip?

• Identify suitable venue and facilities for both the Cricket and

accommodation

• Who will be going?

- Players

- Staff

• How much will it cost?

• How much spending money is required?

• Conduct a risk assessment

• What insurance cover is required?
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• Supervision of Players, both playing and non-playing time

• Appropriate accommodation

• Catering for all food requirements

• Communication with Parents

6.3.2 Risk Assessment (Appendix 12, page 82)

Planning is key to the prevention of any incident. Conducting a risk assessment is

an innate part of planning any trip.

• Young People must not be placed in situations which expose them to an

unacceptable level of risk

• Consider the following:

• What are the hazards?

• Who might be affected by them?

• What safety measures can be put in place to reduce risk?

• Can the Team Manager put the safety measures in place?

• What steps will be taken in an emergency?

6.3.3 Home Contact

• Ensure that a list of the Team and Staff is left, with contact number and

address of the accommodation

• Ensure that there are emergency contact numbers for all of the Team and Staff 

6.3.4 Accommodation

• Discuss your code of conduct and discipline policy with the Staff at the

accommodation

• If rooms are equipped with satellite TV, inappropriate programmes may be

available. It may be possible to arrange for these programmes to be

disconnected

• Check the accommodation policy for extras on bills, breakages and lost keys

• All accommodation must be clean and with access to sufficient toilet and

bathing facilities

• IT IS NOT ACCEPTABLE:

- FOR PLAYERS TO SHARE A BED 

- FOR MALE AND FEMALE PLAYERS TO SHARE A ROOM

- FOR STAFF TO SHARE A ROOM WITH PLAYERS
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• Whatever the accommodation, the Team Manager must be sure that the

Players are safe

• For wheelchair users, it is important to check access to the building and

room and bathroom facilities

• Checks must be made to ensure that the needs of player’s with disabalities

are met

• All Players must know which rooms the Staff are in and how to contact them

if required

6.3.5 Communication with Parents

Before taking any Young Cricketers away on tour, you must arrange a meeting

with the Parents and Players to provide details of the trip.

Parents must be made aware and given written information on the following:

• Purpose of the trip

• Name and contact details of the Team Manager

• The names of all the Staff

• Name and contact number of the person acting as ‘Club home contact’

• Details of transport to and from the venue and during the trip

• Details of the accommodation with address and contact number

• An itinerary giving as much detail as possible

• Kit and equipment list

• Emergency procedures and telephone contacts

• Codes of conduct for both Staff and Players

• Welfare and child protection procedures

• Estimated cost

• Date for paying deposit

• Spending money

• Details of insurance

6.3.6   Information required from Parents/Guardians/Carers

• Signed consent form accepting the code of conduct and detailing any

specific medical information

• Special dietary requirements

• Consent for emergency medical treatment

• Agreement to pay the fee
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6.3.7   Preparing Players

Try to meet with the Players prior to the trip to agree:

• Codes of conduct/behaviour

• Emergency procedures

• Expectation of the Players

• Staff roles and responsibilities

• Support if they become homesick

• Support if they are unhappy, or need to speak to someone in confidence
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7.1 Introduction

There are a number of key steps that you will need to take to adopt and

implement the Welfare of Young People Policy. The Action Plan Framework

below is designed to help and guide you through a process, which will ensure that:

• The whole Club is aware of the policy 

• There is clear communication within your Club with regard to the Welfare of

Young People in Cricket

• All members of your Club understand their roles and responsibilities with

regard to the Welfare of Young People in Cricket

• Parents are aware of the policy

7.2 Action Plan Framework

Step 1 Identify an Officer to take on the role of Welfare Officer for the

Club/County Board

Step 2 Contact your County Development Officer to access support in

training the whole Club to raise awareness of Child Protection

Step 3 Adopt the ECB Welfare of Young People Policy and complete the

support training, which accompanies the policy

Step 4 Begin to work through the checklist below to help you implement

the policy

7.0 Adopting and Implementing the
Welfare of Young People Policy

44

Have you.... Yes No Further Support Available

Adopted the ECB Welfare of Young

People Policy for the County Board,

Club or League?

ECB WYPC Policy

A Recruitment Policy for all

Staff/Volunteers working for the

County Board, Club or League?

ECB WYPC Policy 5.4

Volunteers in Cricket

Resource

A clear understanding of the

procedures for dealing with any

welfare issues?

ECB WYPC Policy 5.5

Volunteers in Cricket

Resource

A Health and Safety Policy? Sport England Club Mark

Resource

Adopted the ECB Welfare Complaints

and Discipline procedure?

www.ecb.co.uk

www.play-cricket.com
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Have you.... Yes No Further Support Available

An Equity Policy? Sport England Club Mark

Resource

Ensured that all policies are

communicated to all Adults 

involved with Cricket?

ECB Promotional materials

when issued

Guidelines for taking Young People on

away fixtures and overnight stays?

ECB WYPC Policy 5.6

A designated Welfare Officer for 

the County Board or Club?

ECB WYPC Policy 5.5

A Code of Conduct for all Adults

working with Young People ?

ECB WYPC Policy 5.3

Volunteers in Cricket Resource

ECB Coaches Code of Conduct

A Code of Conduct for Young People?

Clear guidelines on the supervision

of Young People in your care?

ECB WYPC Policy 5.6

Clear communication with Parents and

Carers ensuring active encouragement

of their involvement into Cricket?

Volunteers in Cricket

Resource

The relevant contact details for the:

• ECB Welfare Case Officer?

• County Board Welfare Officer?

• Club Welfare Officer?

• Local Social Services?

• Local Police?

• NSPCC?

• Child Line?

• Area Child Protection Committee?

ECB WYPC Policy 7

Ensured that all Coaches, Umpires,

Scorers, and Volunteers have access

and commitment to further training

opportunities?

ECB Programme 

Volunteers in Cricket

County Sports Partnerships

Ensured that you are familiar with

the training opportunities open to

you for Child Protection?

ECB Programme 

Volunteers in Cricket

County Sports Partnerships
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Useful Contacts

Please complete the table with local details for quick referral:

Please complete the table with local details for quick referral:

Adopting and Implementing the Welfare of Young People Policy
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Cricket Contacts

ECB Welfare Case 

Officer

England and Wales

Cricket Board

Lord’s Cricket Ground

London

NW8 8QZ

0207 432 1174

County Board Welfare

Officer

Club Welfare 

Officer

Local Contacts

Local Social Services

(including out of office

hours contact) 

NB In an emergency,

the Samaritans will

hold the SS Duty

Officer’s contact

number

Local Police child

protection teams.

In an emergency 

contact via 999.

NSPCC Freephone 

24 hour Helpline

0800 800 5000
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National Contacts

The NSPCC

www.nspcc.org.uk

National Centre

42 Curtain Road

London EC2A 3NH

Tel: 0207 825 2500

Childline UK

www.childline.org.uk

Northern Ireland

Childline

Freepost 1111

London N1 OBR

74 Duke Street

Londonderry

Tel: 0800 1111

Tel: 0504 311555

NSPCC

Child Protection in 

Sport Unit

3 Gilmour Close

Beaumont Leys

Leicester L4 1EZ

Tel: 0116 234 7278

NSPCC Cymru/Wales

Child Protection 

Helpline

Mon - Fri 10am - 6pm 0808 100 2524

NSPCC 24 hour Child

Protection Helpline

0808 800 500

Textphone 

0800 056 0566

NSPCC Asian Child

Protection Helpline

0800 096 7719
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